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KISISEL VERILERIN VE OZEL NITELIKLI KiSiSEL VERILERIN KORUNMASI VE
ISLENMESI POLITIKASI

1. GIRIS:

6698 sayili Kisisel Verilerin Korunmasi Kanunu (“KVKK” veya “6698 sayili Kanun”)
uyarinca, PLAZA OTELCILIK VE TURIZM SAN. VE TiC. A.S. (VKN: 7300655888)
(“Crowne Plaza Ankara”) olarak, veri sorumlusu sifatiyla; ¢alisanlarimizin, miisterilerimizin,
potansiyel miisterilerimizin, ¢alisan adaylarimizin, ziyaretgilerimizin, ti¢iincii kisilerin ve iliski
icinde oldugumuz diger gercek kisilerin kisisel verilerini, asagida belirtilen temel ilkeler
dogrultusunda islemekteyiz.

Bu Bilgilendirme ve Aydinlatma Formu, KVKK kapsaminda kigisel verilerin islenmesi ve
aktarilmasi siireglerine iliskin olarak hazirlanmigtir. Crowne Plaza Ankara ile paylasmis
oldugunuz tarafiniza ait her tiirlii glincel bilgi “kisisel veri” olarak kabul edilmekte olup, bu
verilerin giivenligi bizler i¢in biiyiik 6nem tasimaktadir.

Isbu politika ile; tarafimiza bildirilen kisisel verilerin en giincel haliyle korunmasi, hukuka
uygun bigimde islenmesi Ve yalnizca mevzuatin ongordiigii sartlar ¢ergevesinde, miimkiin olan
en giivenli yontemlerle ve hukuki yilikiimliiliiklerin gerektirdigi siire boyunca saklanmasi
hedeflenmektedir. Isbu metindeki terimler, 6698 sayili Kanun’un 3. maddesinde tanimlandig1
sekliyle kullanilmistir.

2. AMAC:

Bu Politikanin amaci; Crowne Plaza Ankara tarafindan yiiriitiilen kisisel veri isleme
faaliyetlerinin, 6698 sayil1 Kisisel Verilerin Korunmasi Kanunu (“KVKK?”) ve ilgili mevzuata
uygun sekilde gergeklestirilmesini saglamaktir.

Bu kapsamda Politika, Crowne Plaza Ankara oteli, internet sitesi ve diger iletisim kanallar
araciligiyla kisisel verileri toplanan; miisteriler, calisanlar, ¢alisan adaylari, ziyaretgiler, is
birligi i¢inde olunan kurumlarin hissedarlar1 ve ¢alisanlar ile diger {iciincii kisilere yonelik su
konularda bilgilendirme yapmay1 amaglamaktadir:

o Kisisel verilerin islenme amaglari,
 Bu siirecte alinan teknik ve idari tedbirler,
o Veri sahiplerinin KVKK kapsamindaki haklari ve

 Bu haklarin nasil kullanilacagna iliskin usul ve esaslar.

3. KAPSAM:

Bu Politika; Crowne Plaza Ankara tarafindan yiiriitiilen kisisel veri isleme faaliyetlerini
kapsamaktadir.

Miisterilerimiz, ¢alisanlarimiz, calisan adaylarimiz, ziyaretcilerimiz, is birligi igerisinde
bulundugumuz kurumlarin hissedarlari, yetkilileri ve ¢alisanlart ile diger iiglincii kisilere ait
kisisel veriler; kamera kayit sistemleri, e-posta yazigsmalari, egitim katilim belgeleri, bagvuru
formlari, gorgli tanig1 beyanlari, dilekgeler, olay yeri bilgileri, resmi kurumlardan gelen
bildirimler, internet erisim ve log kayitlari, kurumsal web siteleri, sosyal medya platformlari,
mobil uygulamalar ve benzeri iletisim ve kayit kanallar1 araciligiyla toplanabilir.
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Bu veriler; yazili, sozli, gorsel, dijital veya elektronik ortamda; otomatik ya da otomatik
olmayan yontemlerle elde edilmekte, islenmekte ve korunmaktadir. Politika, s6z konusu tiim
veri igleme siire¢lerini kapsamaktadir.

4. GENEL iLKELER:

Crowne Plaza Ankara, 6698 sayili Kisisel Verilerin Korunmasi Kanunu’nun 10. maddesi
uyarinca, kigisel veri sahiplerini veri isleme faaliyetleri hakkinda aydinlatma ytikiimliiligiinii
yerine getirmekte; riza alinmasi gereken hallerde ise ilgili kisilerden agik rizalarini usuliine
uygun sekilde talep etmektedir.

Crowne Plaza Ankara, kisisel verileri 6698 sayili Kanun’un 4. maddesinde belirtilen temel
ilkeler dogrultusunda islemektedir. Bu kapsamda:

o Hukuka ve diiriistliik kurallarina uygunluk ilkesi gézetilerek,

e Dogru ve gerektiginde giincel olma sart1 saglanarak, iletisim kanallar1 agik tutulmak
suretiyle veri giincelligi temin edilerek,

o Belirli, agik ve mesru amaglarla veri isleme faaliyetleri yiiriittilerek,
e Islendikleri amagla baglantili, sinirli ve dl¢iilii veri isleme prensibi esas aliarak,

« llgili mevzuatta 6ngériilen veya isleme amacina uygun siire boyunca muhafaza edilmek
suretiyle,

kisisel veriler, hukuki yiikiimliiliikler ¢cercevesinde ve veri giivenligi esaslarina uygun bigimde
islenmektedir.

5. KISISEL VERILERIN iSLENMESINE ILiSKIiN ESASLAR

Plaza Otelcilik ve Turizm San. ve Tic. A.S., kisisel veri isleme faaliyetlerini Tiirkiye
Cumhuriyeti Anayasasi’nin 20. maddesi ve 6698 sayili Kisisel Verilerin Korunmasi
Kanunu’nun (“KVKK?”) 4. maddesi ger¢evesinde yiiriitmektedir. Bu kapsamda, kisisel veriler;

o Hukuka ve diirtistliik kurallarina uygun bigimde,

» Dogru ve gerektiginde giincel tutulacak sekilde,

o Belirli, agik ve mesru amaglar dogrultusunda,

o Islendikleri amagla baglantili, smirh ve dl¢iilii sekilde,

« Qlgili mevzuatta 6ngériilen veya isleme amacina uygun siire boyunca muhafaza edilerek
islenmektedir.

Crowne Plaza Ankara; misteriler, ¢alisan adaylari, calisanlar, ziyaretgiler, tedarik¢i firma
caligsanlar1 ve diger licilincii kisilere ait agagida belirtilen kisisel veri kategorilerini igslemektedir:

« Kimlik bilgileri: Ad, soyad, T.C. kimlik numarasi, cinsiyet, yas, dogum tarihi
« lletisim bilgileri: E-posta adresi, telefon numaras, adres, IP adresi

o Mesleki bilgiler, egitim verileri, gorsel ve isitsel kayitlar, aile bireylerine iliskin bilgiler,
saglik verileri ve sair kisisel veriler
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Bu veriler, KVKK’nin 5. ve 6. maddelerinde belirtilen veri isleme sartlar1 ve amaclari
dogrultusunda;

1774 sayili Kimlik Bildirme Kanunu, 6502 sayil1 Tiiketicinin Korunmas1 Hakkinda Kanun,
vergi mevzuati, denetleyici ve diizenleyici kurumlarin diizenlemeleri, yetkili kamu
otoritelerinin zorunlu kildig1 haller ve diger ilgili mevzuat hiikiimleri kapsaminda islenmektedir.

Ayrica, kisisel veriler asagidaki amaglarla da islenmekte ve giivenli bir sekilde saklanmaktadir:

o Satig, servis ve organizasyon hizmetlerinden 6nce kimlik ve rezervasyon teyidinin
saglanmasi

o Potansiyel miisterilerle iletisime gecilerek kampanya ve teklif siireglerinin yiiriitiillmesi
e SoOzlesme siireclerinin baglatilmasi ve tamamlanmasi

« Hizmet memnuniyetinin dl¢iilmesi ve satin alma sonrasi iletisimin saglanmasi

o Miisteri iletisim bilgilerinin giincellenmesi

« Uriin ve hizmetlerin kisisel tercihlere gore dzellestirilmesi, tanitimi ve pazarlanmasi
 Hizmet sartlarinda meydana gelen degisikliklerin bildirilmesi

o Talep ve sikayetlerin degerlendirilmesi ve takibi

o Satis sonrasi destek hizmetlerinin sunulmasi

o Faturalandirma, mali ve finansal islemlerin yiiriitilmesi

o Risk yonetimi ve giivenlik operasyonlarmin gergeklestirilmesi

o Sozlesme siiresinin sona ermesine yakin bilgilendirme yapilmasi

Kisisel veriler, yukarida belirtilen amaglarla sinirli olmak iizere, fiziksel veya elektronik
ortamlarda, teknik ve idari giivenlik tedbirleri alinarak muhafaza edilmektedir.

6. KISISEL VERILERIN GUVENLIGINE iLiSKiN TEDBIiRLER:

Crowne Plaza Ankara, 6698 sayili Kisisel Verilerin Korunmasi Kanunu’nun 12. maddesi
uyarinca; islemekte oldugu kisisel verilerin hukuka aykiri olarak islenmesini ve yetkisiz
erisimlere maruz kalmasini Onlemek, s6z konusu verilerin giivenli sekilde muhafazasini
saglamak amaciyla, veri giivenligine iliskin uygun teknik ve idari tedbirleri almakta; bu
kapsamda gerekli denetim mekanizmalarimi tesis etmekte ve periyodik olarak kontrol
stireclerini ylirtitmektedir.

Crowne Plaza Ankara, veri giivenligini saglamak amaciyla gelistirdigi sistemler ve uygulamalar
araciligiyla, kisisel verilerin korunmasina yonelik yiikiimliiliiklerini yerine getirmekte; veri
isleme faaliyetlerinin hukuka uygunlugunu temin etmek iizere i¢ denetim prosediirleri ile dis
denetim siireclerini etkin bigimde uygulamaktadir.

> Teknik Giivenlik Tedbirleri:
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Crowne Plaza Ankara, kisisel verilerin giivenligini saglamak amaciyla, teknik altyapisini
siirekli olarak gelistirmekte ve asagida belirtilen Onlemleri, burada sayilanlarla sinirh
olmaksizin uygulamaktadir:

o Kisisel veri isleme faaliyetleri, Crowne Plaza Ankara bilinyesinde kurulan dijital denetim
sistemleri araciligiyla izlenmekte ve kontrol altinda tutulmaktadir.

« Bilgi giivenligi ve sistem yonetimi alanlarinda uzmanlagmis teknik personel istihdam
edilmekte; bu kapsamda 6zel birimler olusturularak gorev tanimlari netlestirilmektedir.

« Giincel teknolojik gelismeler yakindan takip edilmekte; 6zellikle siber giivenlik alaninda
ortaya ¢ikan tehditlere karsi sistemsel koruma 6nlemleri alinmakta, bu 6nlemler diizenli araliklarla
gbzden gegcirilerek giincellenmektedir.

o Her bir departman oOzelinde, hukuki uyum gereklilikleri dogrultusunda erisim ve
yetkilendirme mekanizmalar1 yapilandirilmakta; veri erisim haklar1 yalnizca goérev tanimiyla
sinurl tutulmaktadir.

e Erisim yetkileri periyodik olarak denetlenmekte ve geregi halinde yeniden
diizenlenmektedir. Gorevden ayrilan personelin sistem erisimleri derhal sonlandirilmakta, ilgili
kullanic1 hesaplar1 kapatilmaktadir.

o Crowne Plaza Ankara biinyesinde kullanilan tiim bilgi sistemlerinde; antiviriis yazilimlari,
giivenlik duvarlari ve veri sizintis1 dnleme teknolojileri gibi koruyucu yazilim ve donanimlar aktif
olarak kullanilmaktadir.

o Kisisel verilerin toplandig dijital uygulamalar da dahil olmak iizere tiim sistemler, diizenli
olarak dis kaynakli sizma testlerine (penetrasyon testleri) tabi tutulmakta; tespit edilen giivenlik
aciklar1 en kisa siirede giderilmektedir.

> Idari Giivenlik Tedbirleri:

Crowne Plaza Ankara, kisisel verilerin hukuka uygun sekilde islenmesini ve korunmasini temin
etmek amaciyla, 6698 sayili Kisisel Verilerin Korunmasi Kanunu (“KVKK”) kapsaminda
asagida belirtilen idari tedbirleri almakta olup, bu tedbirler burada sayilanlarla sinirli degildir:

e Crowne Plaza Ankara c¢aligsanlari, kisisel verilerin korunmasina iligkin mevzuat ve veri
giivenligi uygulamalar1 hakkinda diizenli olarak bilgilendirilmekte ve farkindalik artirici egitim
programlarina tabi tutulmaktadir.

o Caliganlara, gorevleri kapsaminda edindikleri kisisel verileri KVKK hiikiimlerine aykir
sekilde kullanmamalar1 gerektigi hususunda sozlii ve yazili bildirimler yapilmakta; bu
yiikiimliiliikler hizmet s6zlesmelerine ve ilgili i¢ diizenlemelere agikc¢a yansitilmaktadir. Ayrica,
gorevden ayrilmalar1 halinde dahi veri gizliligi yilikiimliiliiklerinin devam edecegine iliskin ek
protokoller diizenlenmektedir.

e Crowne Plaza Ankara blinyesinde yiiriitillen tiim kisisel veri isleme faaliyetleri, ilgili
departmanlar bazinda analiz edilerek olusturulan kisisel veri envanteri ve ek belgeler
dogrultusunda yiiriitiilmektedir.
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« Her bir departmanin yiirtttigii veri isleme faaliyetleri, KVKK’da 6ngoriilen veri isleme
sartlarina uygunluk agisindan degerlendirilmekte; bu faaliyetler yazili politika ve prosediirlerle
diizenlenmekte ve ilgili birimler bu konuda bilgilendirilmektedir.

« Kisisel verilerin hukuka uygun sekilde aktarildigi iigiincii taraflarla yapilan sozlesmelere,
veri giivenligine iligkin  ylkimliiliikler agikca eklenmekte; bu taraflardan, kendi
organizasyonlarinda da gerekli teknik ve idari tedbirleri uygulayacaklarina dair taahhiitler
alinmaktadir.

 Kisisel verilerin hukuka aykir1 yollarla tigiincii kisiler tarafindan elde edilmesi halinde,
Plaza Otelcilik ve Turizm San. ve Tic. A.S. s6z konusu durumu en kisa stirede ilgili kisiye ve
Kisisel Verileri Koruma Kurulu’na bildirmekle yiikiimliidiir.

7. OZEL NITELIKLI KiSiSEL VERILERIN KORUNMASI:

6698 sayili Kisisel Verilerin Korunmasi Kanunu (“KVKK”) uyarinca, bazi1 kisisel veri
kategorileri, islenmeleri halinde ilgili kisiler agisindan ayrimeilik, magduriyet veya hak ihlali
riski tasidigindan “6zel nitelikli kisisel veri” olarak tanimlanmistir. Bu kapsamda; 1rk, etnik
koken, siyasi diisiince, felsefi inang, din, mezhep ve diger inanclar, kilik ve kiyafet tercihleri,
dernek, vakif veya sendika iiyelikleri, saglik bilgileri, cinsel hayata iliskin veriler, ceza
mahk(miyeti ve giivenlik tedbirlerine dair bilgiler ile biyometrik ve genetik veriler 6zel koruma
altina alinmastir.

Crowne Plaza Ankara, s6z konusu 6zel nitelikli kigisel verilerin islenmesinde azami hassasiyet
gostermekte, ancak ilgili kisinin agik rizasi ile ya da Kanunda sayilan sinirl hallerde islemekte;
bu verilerin hukuka uygun sekilde islenmesi ve korunmasi amaciyla KVKK ve Kisisel Verileri
Koruma Kurulu’nun ilke kararlart dogrultusunda gerekli teknik ve idari giivenlik onlemlerini
uygulamaktadir.

Bu dogrultuda, 6zel nitelikli kisisel verilerin islenmesine iliskin siiregler, Crowne Plaza Ankara
bilinyesinde ayr1 bir dikkat ve denetim mekanizmasi ile ylriitiilmekte; veri giivenligini temin
etmek amaciyla olusturulan sistemler, periyodik olarak gbézden gecirilmekte ve
giincellenmektedir.

8. KISISEL VERI SAHIPLERININ AYDINLATILMASI:

Crowne Plaza Ankara, 6698 sayil1 Kisisel Verilerin Korunmasi: Kanunu’nun 10. maddesi ile
“Aydinlatma Yiikiimliiliigiiniin Yerine Getirilmesinde Uyulacak Usul ve Esaslar Hakkinda
Teblig” hiikiimleri dogrultusunda, kisisel verilerin elde edilmesi siirecinde veri sahiplerini
bilgilendirme yiikiimliiliigiinii yerine getirmektedir.

Bu kapsamda; miisteriler, ¢alisanlar, ¢alisan adaylari, ziyaretgiler, is birligi igerisinde olunan
kurumlarin hissedarlar1 ve galisanlar ile diger tiglincii kisilere ait kisisel verilerin islenmesine
iliskin olarak, veri sahiplerinin kolaylikla erisebilecegi fiziksel alanlara aydinlatma metinleri
yerlestirilmistir. Aydinlatma metinleri, kisisel verilerin hangi amaclarla islendigi, hangi
yontemlerle elde edildigi, kimlere ve hangi amagclarla aktarilabilecegi, veri sahiplerinin haklar
ve bu haklarin nasil kullanilacag: gibi temel konularda agiklayici bilgiler igermektedir.

Crowne Plaza Ankara, kisisel veri isleme faaliyetlerinde seffaflik ilkesini benimsemekte ve veri
sahiplerinin bilgilendirilmesini, veri giivenligi politikalarinin ayrilmaz bir pargasi olarak
degerlendirmektedir.

9. KISISEL VERILERIN AKTARILMASI
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Crowne Plaza Ankara tarafindan gergeklestirilen kisisel veri isleme faaliyetleri, yalnizca
hukuka uygun, belirli ve mesru amagclar dogrultusunda yiiriitiilmekte olup; bu ¢ercevede kisisel
veriler ile 6zel nitelikli kisisel veriler, ilgili mevzuat hiikiimleri dogrultusunda ve gerekli teknik
ve idari glivenlik tedbirleri alinmak suretiyle tiglincii kisilere aktarilabilmektedir.

Yurt i¢i veri aktarimlari, 6698 sayili Kisisel Verilerin Korunmasi1 Kanunu (“KVKK”) ve
ikincil  mevzuat  hiikiimlerine  uygun sekilde gerceklestirilmektedir.
Yurt disina veri aktarim ise yalnizca Kisisel Verileri Koruma Kurulu (“Kurul”) tarafindan
yeterli korumaya sahip oldugu ilan edilen iilkelere yapilmakta; yeterli korumanin
bulunmadig iilkelere aktarim ise, ilgili veri sorumlularinin yazili olarak yeterli bir koruma
taahhiidiinde  bulunmas1 ve  Kurulun izninin  temin  edilmesi  sartiyla
gerceklestirilebilmektedir.

Kisisel wveriler, asagida belirtilen hukuki sebeplere dayanilarak tgiincii Kkisilere
aktarilabilmektedir:

« llgili kanunlarda kisisel verinin aktarilmasina iliskin agik bir hiikmiin bulunmast,

e Bir sozlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla,
sOzlesmenin taraflarina ait kisisel verilerin aktarilmasinin gerekli olmasi,

o Crowne Plaza Ankara’nin hukuki ytikiimliilikklerini yerine getirebilmesi i¢in veri aktariminin
zorunlu olmasi,

o Bir hakkin tesisi, kullanilmas1 veya korunmasi amaciyla veri aktariminin zorunlu olmasi,

 Kisisel veri sahibinin temel hak ve 6zgiirliiklerine zarar vermemek kaydiyla, Crowne Plaza
Ankara’nin mesru menfaatlerinin korunmasi igin veri aktariminin zorunlu olmasi.

Crowne Plaza Ankara, kisisel verilerin aktarimu siire¢lerinde seffaflik, hukuka uygunluk ve veri
giivenligi ilkelerini esas almakta; bu dogrultuda, veri aktarimi yapilan tigiincii taraflarin da veri
koruma mevzuatina uygun hareket etmelerini saglamak amaciyla gerekli s6zlesmesel ve
operasyonel tedbirleri uygulamaktadir.

10. KiSIiSEL VERILERIN SAKLAMA SURELERI

Crowne Plaza Ankara, kisisel verileri yalnizca ilgili mevzuatta ongoriilen siireler boyunca ve
veri isleme amacimin gerektirdigi ol¢iide muhafaza etmektedir. Crowne Plaza Ankara, kisisel
verilerinizi, gerekli glivenlik onlemlerini almak kaydiyla Tiirkiye i¢cinde veya yurt disinda
bulunan sunucularda veya diger elektronik ortamlarda isleyip saklayabilir.

Bu kapsamda, oncelikle kisisel verilerin saklanmasina iliskin olarak ilgili mevzuatta agikca
bir siire belirlenip belirlenmedigi tespit edilmektedir. Belirli bir siirenin diizenlendigi hallerde
bu siireye aynen riayet edilmekte; herhangi bir yasal siirenin 6ngoriilmedigi durumlarda ise
kisisel veriler, veri isleme amacinin gerektirdigi makul siire boyunca saklanmaktadir.

Saklama siiresinin sona ermesiyle birlikte, kisisel veriler, 6698 sayili Kisisel Verilerin
Korunmasi Kanunu’nun (“KVKK”) 7. maddesi ve ilgili mevzuat hiikiimleri dogrultusunda
silinmekte, yok edilmekte veya anonim hale getirilmektedir. Bu islemler, verinin niteligi,
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islenme amac1 ve veri giivenligine iliskin ilkeler dikkate alinarak, belirlenmis prosediirler
cercevesinde gerceklestirilir.

Bununla birlikte, veri isleme amaci sona ermis ve yasal saklama siiresi dolmus olsa dahi, s6z
konusu kisisel veriler; muhtemel hukuki uyusmazhklarda delil olarak kullanilabilmesi, bir
hakkin ileri siiriilebilmesi, savunma hakkinin tesisi veya korunmasi gibi mesru amagclarla,
yalnizca bu amaglarla sinirli olmak kaydiyla, ilgili zamanasim siireleri dikkate alinarak
belirlenen ek siire boyunca muhafaza edilebilmektedir.

Bu ek siirenin de sona ermesiyle birlikte, kisisel veriler hi¢bir sekilde tekrar islenmeyecek
veya erisime acilmayacak sekilde, veri glivenligi ilkelerine uygun bi¢imde silinmekte, yok
edilmekte ya da anonimlestirilmektedir.

11. KiSISEL VERI SAHIBININ HAKL ARI VE BASVURU USULU

Plaza Otelcilik ve Turizm San. ve Tic. A.S., 6698 sayili Kisisel Verilerin Korunmasi
Kanunu’nun (“KVKK™) 11. maddesi uyarinca, kisisel veri sahiplerinin asagida belirtilen
haklarini kullanabilmelerine olanak tanimaktadir:

o Kisisel verilerinizin islenip islenmedigini 6grenme
o Kisisel verileriniz islenmisse buna iliskin bilgi talep etme

o Kisisel verilerinizin iglenme amacii ve bu amacin yerine uygun kullanilip
kullanilmadigin1 6grenme

o Kisisel verilerinizin yurt i¢inde veya yurt disinda aktarildigi ti¢iincii kisileri 6grenme

 Kisisel verilerinizin eksik veya hatali islenmis olmasi hélinde bunlarin diizeltilmesini
isteme

o Kisisel verilerinizin islenmesini gerektiren sebeplerin ortadan kalkmasi halinde
verilerinizin silinmesini veya yok edilmesini talep etme

o Eksik veya hatali verilerin diizeltilmesi ya da verilerin silinmesi/yok edilmesi
taleplerinizin, verilerin aktarildig ticiincii kisilere bildirilmesini isteme

o Kisisel verilerinizin miinhasiran otomatik sistemler araciligiyla analiz edilmesi suretiyle
aleyhinize bir sonucun ortaya ¢ikmasina itiraz etme

o Kisisel verilerinizin hukuka aykir1 olarak islenmesi nedeniyle zarara ugramaniz halinde,
zararin giderilmesini talep etme

Bu haklara iligkin talepler, “Veri Sorumlusuna Bagvuru Usul ve Esaslar1 Hakkinda Teblig”
kapsaminda; yazili olarak, kayitl elektronik posta (KEP) adresi, giivenli elektronik imza, mobil
imza veya veri sorumlusuna daha once bildirilen ve sistemde kayitli bulunan elektronik posta
adresi araciligiyla iletilebilir. Ayrica, bagvuru amacina yonelik gelistirilmis yazilim veya
uygulamalar iizerinden de basvuru yapilabilir.

Bagvuruda asagidaki bilgilerin yer almasi zorunludur:
o Ad ve soyad

e Yazili bagvurularda imza
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e Tiirkiye Cumbhuriyeti vatandaglart i¢in T.C. kimlik numarasi; yabanci uyruklular i¢in
uyrugu, pasaport numarasi veya varsa kimlik numarasi

 Tebligata esas yerlesim yeri veya is yeri adresi
« Varsa bildirime esas elektronik posta adresi, telefon ve faks numarasi

 Talep konusu

Yazil1 bagvurular, iadeli taahhiitlii mektup veya noter kanaliyla “Macun mahallesi 171 Cadde
No:2/1 Yenimahalle/Ankara” adresine iletilmelidir.

Plaza Otelcilik ve Turizm San. ve Tic. A.S., bagvuruda yer alan talepleri, talebin niteligine gore
en kisa silirede ve en ge¢ otuz (30) giin i¢inde sonuglandirir. Talebin kabul edilmesi halinde,
gerekli islem derhal yerine getirilir ve ilgili kisiye bilgi verilir.

12. KiSISELL VERi SAHIBININ HAKI ARINI KULLANAMAYACAGI
HALLER

6698 sayili Kisisel Verilerin Korunmasi Kanunu’nun (“KVKK”) 28. maddesi uyarinca, bazi
durumlar Kanun kapsami disinda birakilmis olup, bu hallerde kisisel veri sahiplerinin KVKK
ile taninan haklarini ileri stirmeleri miimkiin degildir. Bu istisnai durumlar asagida belirtilmistir:

a) Kisisel verilerin, tigiincii kisilere aktarilmamak ve veri giivenligine iliskin yiikiimliiliiklere
riayet edilmek kaydiyla, gercek kisiler tarafindan yalnizca kendileriyle veya ayni konutta
yasayan aile bireyleriyle ilgili faaliyetler kapsaminda iglenmesi.

b) Kisisel verilerin, resmi istatistik amaglariyla veya anonim hale getirilmek suretiyle bilimsel
arastirma, planlama ve istatistiksel analiz gibi ¢alismalarda kullanilmasz.

¢) Kisisel verilerin; milli savunma, milli giivenlik, kamu giivenligi, kamu diizeni, ekonomik
giivenlik, 6zel hayatin gizliligi veya kisilik haklarini ihlal etmeme ve sug¢ teskil etmeme
kosuluyla; sanat, tarih, edebiyat, bilimsel caligmalar veya ifade Ozgiirliigii kapsaminda
islenmesi.

¢) Kigisel verilerin, milli savunma, milli giivenlik, kamu giivenligi, kamu diizeni veya ekonomik
giivenligin saglanmasina yonelik olarak, kanunla gorev ve yetki verilmis kamu kurum ve
kuruluslar1 tarafindan vyiiriitilen onleyici, koruyucu ve istihbari faaliyetler kapsaminda
islenmesi.

d) Kisisel verilerin, sorusturma, kovusturma, yargilama veya infaz islemleri ¢ergevesinde, yargi
mercileri veya infaz makamlari tarafindan islenmesi.

Bu istisnalar kapsaminda yiiriitiilen veri isleme faaliyetleri, KVKK’nin koruma alani disinda
kaldigindan, ilgili kisilerin bu faaliyetlere iliskin hak talepleri degerlendirmeye alinmamaktadir.

13. VERIi iMHA POLITiKASI:;

Plaza Otelcilik ve Turizm San. ve Tic. A.S., kisisel verilerin islenmesini gerektiren hukuki
sebeplerin ortadan kalkmasi halinde, 6698 sayili Kisisel Verilerin Korunmas1 Kanunu ve
“Kisisel Verilerin Silinmesi, Yok Edilmesi ve Anonimlestirilmesi Hakkinda Y onetmelik”
hiikiimleri dogrultusunda, s6z konusu verileri resen veya ilgili kisinin talebi iizerine silmekte,
yok etmekte ya da anonim hale getirmektedir.
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Bu iglemler, kisisel verilerin niteligi, isleme amac1 ve ilgili mevzuat hikkiimleri dikkate alinarak;
veri giivenligini saglayacak teknik ve idari tedbirler esliginde gergeklestirilir. Silme islemi,
verinin ilgili kullanicilar tarafindan erisilemez hale getirilmesini; yok etme islemi, verinin
fiziksel veya dijital ortamda geri getirilemeyecek sekilde ortadan kaldirilmasing;
anonimlestirme ise verinin higbir surette belirli veya belirlenebilir bir gergek kisiyle
iliskilendirilemeyecek hale getirilmesini ifade eder.

Isbu Politika, Kisisel Verilerin Korunmasi Kanunu ve yiiriirliikteki diger mevzuat hiikiimleri
esas alimarak hazirlanmistir. Politika hiikiimleri ile mevzuat arasinda herhangi bir celigki veya
uyumsuzluk bulunmasi halinde, 6ncelikli olarak ilgili mevzuat hiikiimleri uygulanir.
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POLICY ON THE PROTECTION AND PROCESSING OF PERSONAL DATA AND
SPECIAL CATEGORIES OF PERSONAL DATA

1. INTRODUCTION:

In accordance with the Law on the Protection of Personal Data No. 6698 (“KVKK” or “Law
No. 6698”), PLAZA OTELCILIK VE TURIZM SAN. VE TIC. A.S. (Tax ID: 7300655888)
(“Crowne Plaza Ankara”), as the data controller, processes the personal data of our employees,
customers, potential customers, job applicants, visitors, third parties, and other natural persons
with whom we are in a relationship, in line with the fundamental principles set out below.

This Information and Clarification Form has been prepared in relation to the processes of
processing and transferring personal data within the scope of KVKK. Any up-to-date
information you share with Crowne Plaza Ankara concerning yourself is considered “personal
data,” and the security of such data is of great importance to us.

Through this Policy, it is aimed to ensure that the personal data provided to us are protected in
their most current form, processed lawfully, and retained only under the conditions stipulated
by legislation, using the most secure methods possible and for the duration required by legal
obligations. The terms used in this text are applied as defined in Article 3 of Law No. 6698.

2. PURPOSE;

The purpose of this Policy is to ensure that the personal data processing activities carried out by
Crowne Plaza Ankara are conducted in compliance with the Law on the Protection of Personal
Data No. 6698 (“KVKK”) and the relevant legislation.

In this context, the Policy aims to inform customers, employees, job applicants, visitors,
shareholders and employees of partner institutions, and other third parties whose personal data are
collected through Crowne Plaza Ankara hotel, its website, and other communication channels,
regarding the following matters:

The purposes of processing personal data,

The technical and administrative measures taken during this process,
The rights of data subjects under KVKK, and

The procedures and principles regarding the exercise of these rights.

3. SCOPE:
This Policy covers the personal data processing activities carried out by Crowne Plaza Ankara.

The personal data of our customers, employees, job applicants, visitors, shareholders,
representatives, and employees of partner institutions, as well as other third parties, may be
collected through camera recording systems, e-mail correspondence, training participation
documents, application forms, witness statements, petitions, incident location information,
notifications received from official institutions, internet access and log records, corporate
websites, social media platforms, mobile applications, and similar communication and
recording channels.

Such data are obtained, processed, and protected in written, verbal, visual, digital, or electronic
form, through automated or non-automated methods. The Policy encompasses all of these data
processing activities.
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4. GENERAL PRINCIPLES:

Crowne Plaza Ankara, in accordance with Article 10 of the Law on the Protection of Personal
Data No. 6698, fulfills its obligation to inform data subjects about data processing activities; in
cases where consent is required, explicit consent is duly obtained from the relevant individuals.

Crowne Plaza Ankara processes personal data in line with the fundamental principles set forth
in Article 4 of Law No. 6698. In this context, personal data are processed:

- In compliance with the law and the principles of good faith,

- Accurately and, where necessary, kept up to date, ensuring data accuracy through open
communication channels,

- For specific, explicit, and legitimate purposes,

- In a manner that is relevant, limited, and proportionate to the purposes for which they are
processed,

- Retained only for the period stipulated in the relevant legislation or required for the purpose
of processing,

and always in accordance with legal obligations and data security principles.

5. PRINCIPLES REGARDING THE PROCESSING OF PERSONAL DATA

Plaza Otelcilik ve Turizm San. ve Tic. A.S. carries out personal data processing activities within
the framework of Article 20 of the Constitution of the Republic of Turkey and Article 4 of the Law
on the Protection of Personal Data No. 6698 (“KVKK”). In this context, personal data are
processed:

In compliance with the law and the principles of good faith,

Accurately and, where necessary, kept up to date,

For specific, explicit, and legitimate purposes,

In a manner that is relevant, limited, and proportionate to the purposes for which they are
processed,

« Retained only for the period stipulated in the relevant legislation or required for the purpose
of processing.

Crowne Plaza Ankara processes the following categories of personal data belonging to customers,
job applicants, employees, visitors, supplier company employees, and other third parties:

« ldentity information: Name, surname, Turkish 1D number, gender, age, date of birth

e Contact information: E-mail address, phone number, address, IP address

« Professional information, educational data, visual and audio records, family-related
information, health data, and other personal data

These data are processed in accordance with the conditions and purposes of data processing set
forth in Articles 5 and 6 of KVKK; within the scope of the Identity Notification Law No. 1774,
the Consumer Protection Law No. 6502, tax legislation, regulations of supervisory and regulatory
authorities, mandatory requirements imposed by competent public authorities, and other relevant
legislative provisions.
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In addition, personal data are processed and securely retained for the following purposes:

o Ensuring identity and reservation verification prior to sales, service, and organizational
activities

o Contacting potential customers to conduct campaign and offer processes

« Initiating and completing contract procedures

o Measuring service satisfaction and maintaining post-purchase communication

e Updating customer contact information

o Customizing, promoting, and marketing products and services according to personal
preferences

« Notifying customers of changes in service conditions

« Evaluating and following up on requests and complaints

« Providing after-sales support services

« Carrying out invoicing, financial, and accounting transactions

« Conducting risk management and security operations

« Providing notifications as the contract term approaches its end

Personal data, limited to the purposes stated above, are stored in physical or electronic
environments with technical and administrative security measures in place.

6. MEASURES REGARDING THE SECURITY OF PERSONAL DATA:

Crowne Plaza Ankara, in accordance with Article 12 of the Law on the Protection of Personal
Data No. 6698, takes appropriate technical and administrative measures to prevent the unlawful
processing of personal data and unauthorized access, and to ensure the secure preservation of
such data. Within this scope, necessary audit mechanisms are established and periodic control
processes are carried out.

Through the systems and applications developed to ensure data security, Crowne Plaza Ankara
fulfills its obligations regarding the protection of personal data and effectively implements both
internal audit procedures and external audit processes to ensure the legality of data processing
activities.

» Technical Security Measures:

Crowne Plaza Ankara continuously develops its technical infrastructure to ensure the security of
personal data and implements, without limitation, the following measures:

 Personal data processing activities are monitored and controlled through digital audit
systems established within Crowne Plaza Ankara.

o Technical personnel specialized in information security and system management are
employed; dedicated units are formed and job descriptions are clearly defined.

o Current technological developments are closely followed; particularly in the field of
cybersecurity, system protection measures are taken against emerging threats, and these measures
are regularly reviewed and updated.

o Access and authorization mechanisms are structured for each department in line with legal
compliance requirements; data access rights are restricted solely to the scope of job descriptions.

« Access rights are periodically audited and, when necessary, restructured. System access for
personnel leaving their positions is immediately terminated, and related user accounts are closed.
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e Protective software and hardware such as antivirus programs, firewalls, and data loss
prevention technologies are actively used across all information systems within Crowne
Plaza Ankara.

« All systems, including digital applications through which personal data are collected, are
regularly subjected to external penetration tests; identified security vulnerabilities are promptly
remedied.

» Administrative Security Measures:

Crowne Plaza Ankara, in order to ensure the lawful processing and protection of personal data,
takes the following administrative measures within the scope of the Law on the Protection of
Personal Data No. 6698 (“KVKK”), without limitation:

o Crowne Plaza Ankara employees are regularly informed about legislation concerning the protection
of personal data and data security practices, and they participate in awareness-raising training programs.

o Employees are verbally and in writing notified that personal data obtained within the scope of their
duties must not be used in violation of KVKK provisions; these obligations are explicitly reflected in
employment contracts and internal regulations. Furthermore, additional protocols are established to ensure
that confidentiality obligations continue even after termination of employment.

o All personal data processing activities carried out within Crowne Plaza Ankara are conducted in
line with the personal data inventory and supplementary documents prepared through analysis of the
relevant departments.

o The data processing activities of each department are evaluated for compliance with the conditions
stipulated in KVKK; these activities are regulated through written policies and procedures, and the relevant
units are duly informed.

 Contracts concluded with third parties to whom personal data are lawfully transferred explicitly
include obligations regarding data security; commitments are obtained from these parties to implement the
necessary technical and administrative measures within their own organizations.

« In the event that personal data are unlawfully obtained by third parties, Plaza Otelcilik ve
Turizm San. ve Tic. A.S. is obliged to notify the relevant individual and the Personal Data
Protection Board as soon as possible.

7. PROTECTION OF SPECIAL CATEGORIES OF PERSONAL DATA:

Under the Law on the Protection of Personal Data No. 6698 (“KVKK?™), certain categories of
personal data are defined as “special category personal data” due to the risk of discrimination,
victimization, or violation of rights if processed. Within this scope, data relating to race, ethnic
origin, political opinions, philosophical beliefs, religion, sect and other beliefs, clothing and
attire preferences, association, foundation or union memberships, health information, sexual
life, criminal convictions and security measures, as well as biometric and genetic data, are
subject to special protection.

Crowne Plaza Ankara exercises the utmost diligence in processing such special category
personal data, and processes them only with the explicit consent of the data subject or in limited
circumstances stipulated by the Law. To ensure the lawful processing and protection of these
data, Crowne Plaza Ankara implements the necessary technical and administrative security
measures in line with KVKK and the principle decisions of the Personal Data Protection Board.

Accordingly, the processes related to the processing of special category personal data are carried
out within Crowne Plaza Ankara under a separate mechanism of attention and supervision;
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systems established to ensure data security are periodically reviewed and updated.

8. INFORMING DATA SUBJECTS:

Crowne Plaza Ankara, in accordance with Article 10 of the Law on the Protection of Personal
Data No. 6698 and the provisions of the “Communiqué on the Principles and Procedures to be
Followed in Fulfilling the Obligation to Inform,” fulfills its obligation to inform data subjects
during the collection of personal data.

Within this scope, clarification texts have been placed in physical areas easily accessible to
customers, employees, job applicants, visitors, shareholders and employees of partner
institutions, and other third parties, regarding the processing of their personal data. These texts
provide explanatory information on fundamental issues such as the purposes for which personal
data are processed, the methods by which they are collected, to whom and for what purposes
they may be transferred, the rights of data subjects, and the procedures for exercising these
rights.

Crowne Plaza Ankara adopts the principle of transparency in personal data processing activities
and considers the informing of data subjects as an integral part of its data security policies.

9. TRANSFER OF PERSONAL DATA:

The personal data processing activities carried out by Crowne Plaza Ankara are conducted solely
for lawful, specific, and legitimate purposes. Within this framework, personal data and special
category personal data may be transferred to third parties in accordance with the provisions of the
relevant legislation and by taking the necessary technical and administrative security measures.

Domestic data transfers are carried out in compliance with the Law on the Protection of Personal
Data No. 6698 (“KVKK”) and secondary legislation provisions. Transfers abroad are made only
to countries declared by the Personal Data Protection Board (“Board”) as having adequate
protection; in cases where adequate protection is not available, transfers may be carried out only
if the relevant data controllers provide a written undertaking of sufficient protection and the
Board’s permission is obtained.

Personal data may be transferred to third parties based on the following legal grounds:

« Where there is an explicit provision in the relevant laws regarding the transfer of personal
data,

o Where it is necessary to transfer personal data of the parties to a contract, provided that it
is directly related to the establishment or performance of the contract,

« Where data transfer is mandatory for Crowne Plaza Ankara to fulfill its legal obligations,
« Where data transfer is mandatory for the establishment, exercise, or protection of a right,

o Where data transfer is mandatory for the protection of Crowne Plaza Ankara’s legitimate
interests, provided that it does not harm the fundamental rights and freedoms of the data subject.

Crowne Plaza Ankara bases its data transfer processes on the principles of transparency, legality,
and data security. Accordingly, contractual and operational measures are implemented to ensure
that third parties receiving personal data also act in compliance with data protection legislation.

10. RETENTION PERIODS OF PERSONAL DATA:

Crowne Plaza Ankara retains personal data only for the periods stipulated in the relevant legislation and
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to the extent required by the purpose of data processing. Personal data may be processed and stored,
with the necessary security measures in place, on servers or other electronic environments located either
in Turkey or abroad.

Within this scope, it is first determined whether a specific retention period has been explicitly set forth
in the relevant legislation. Where such a period is regulated, it is strictly observed; in cases where no
legal period is prescribed, personal data are retained for a reasonable duration required by the purpose
of processing.

Upon the expiration of the retention period, personal data are deleted, destroyed, or anonymized in
accordance with Article 7 of the Law on the Protection of Personal Data No. 6698 (“KVKK”) and the
provisions of the relevant legislation. These procedures are carried out within established protocols,
taking into account the nature of the data, the purpose of processing, and the principles of data security.

Nevertheless, even if the purpose of processing has ended and the statutory retention period has expired,
such personal data may be retained for an additional period, limited solely to legitimate purposes such
as serving as evidence in potential legal disputes, asserting a right, or establishing or protecting the right
of defense. This additional period is determined by taking into account the applicable statute of
limitations.

Once this additional period also expires, personal data are permanently deleted, destroyed, or
anonymized in a manner that ensures they cannot be reprocessed or made accessible, in compliance with
data security principles.

11. RIGHTS OF THE DATA SUBJECT AND APPLICATION PROCEDURE:!

Plaza Otelcilik ve Turizm San. ve Tic. A.S., in accordance with Article 11 of the Law on the
Protection of Personal Data No. 6698 (“KVKK”), enables data subjects to exercise the
following rights:

« To learn whether their personal data are being processed,

 To request information if their personal data have been processed,

e To learn the purpose of processing personal data and whether they are used in accordance with that
purpose,

« To know the third parties to whom personal data are transferred domestically or abroad,
 To request the correction of personal data if they are incomplete or inaccurate,

o To request the deletion or destruction of personal data if the reasons requiring their
processing no longer exist,

 To request that corrections or deletions/destructions be notified to third parties to whom
the data have been transferred,

« To object to the occurrence of a result against them by means of exclusive analysis through
automated systems,

e To demand compensation if they suffer damage due to the unlawful processing of personal data.

Requests regarding these rights may be submitted in accordance with the “Communiqué on the
Principles and Procedures for Application to the Data Controller” via written application,
registered electronic mail (KEP) address, secure electronic signature, mobile signature, or
through the electronic mail address previously notified to the data controller and registered in
the system. Applications may also be made through software or applications developed for this
purpose.

Applications must include the following information:
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« Name and surname,
e Signature for written applications,

o Turkish ID number for citizens of the Republic of Turkey; nationality, passport number, or
identity number (if any) for foreign nationals,

« Residential or workplace address for notification,
« Electronic mail address, telephone, and fax number for notification (if any),
o Subject of the request.

Written applications must be submitted by registered mail with return receipt or via notary to
the address: “Macun Mahallesi 171 Cadde No:2/1 Yenimahalle/Ankara.”

Plaza Otelcilik ve Turizm San. ve Tic. A.S. finalizes the requests included in the application as
soon as possible and within thirty (30) days at the latest, depending on the nature of the request.
If the request is accepted, the necessary action is immediately taken and the relevant individual
is informed.

12. CASES WHERE THE DATA SUBJECT CANNOT EXERCISE THEIR RIGHTS:

In accordance with Article 28 of the Law on the Protection of Personal Data No. 6698
(“KVKK?”), certain situations are excluded from the scope of the Law, and in such cases, data
subjects cannot exercise the rights granted under KVKK. These exceptional circumstances are
as follows:

a) Where personal data are processed by natural persons solely within the scope of activities
related to themselves or their family members living in the same household, provided that the
data are not transferred to third parties and data security obligations are observed.

b) Where personal data are used for official statistical purposes or for scientific research,
planning, and statistical analyses, provided that they are anonymized.

c)Where personal data are processed within the scope of art, history, literature, scientific
studies, or freedom of expression, provided that such processing does not violate national
defense, national security, public security, public order, economic security, privacy of private
life, or personal rights, and does not constitute a crime.

d) Where personal data are processed by public institutions and organizations authorized by law
to carry out preventive, protective, and intelligence activities for the purposes of ensuring
national defense, national security, public security, public order, or economic security.

e) Where personal data are processed by judicial authorities or enforcement bodies within the
scope of investigation, prosecution, trial, or execution proceedings.

Since data processing activities carried out under these exceptions fall outside the scope of
KVKK, the rights of data subjects regarding such activities are not taken into consideration.

13. DATA DISPOSAL POLICY:

Plaza Otelcilik ve Turizm San. ve Tic. A.S., when the legal grounds requiring the processing of
personal data cease to exist, deletes, destroys, or anonymizes such data either ex officio or upon
the request of the data subject, in accordance with the Law on the Protection of Personal Data
No. 6698 and the provisions of the “Regulation on the Deletion, Destruction, and
Anonymization of Personal Data.”
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These procedures are carried out by taking into account the nature of the personal data, the
purpose of processing, and the relevant legislative provisions, accompanied by technical and
administrative measures to ensure data security. Deletion refers to making the data inaccessible
to relevant users; destruction refers to eliminating the data in a manner that makes it irretrievable
in physical or digital environments; anonymization refers to rendering the data incapable of
being associated with any identified or identifiable natural person under any circumstances.

This Policy has been prepared based on the Law on the Protection of Personal Data and other
applicable legislative provisions. In the event of any conflict or inconsistency between the
provisions of this Policy and the legislation, the relevant legislative provisions shall prevail.



